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Introduction

• The planning problem:

Mississauga needs to develop a concept 
for clusters of facilities and services 
oriented toward older adults, and identify 
specific guidelines and policies for their 
possible implementation.



Introduction

• Three aspects to this initiative:
– Develop a vision of what an older adult cluster should 

be

– Identify existing areas in Mississauga with high 
concentrations of older adults and evaluate the viability 
of them serving as clusters

– Clarify the policy framework supporting or impeding the 
development of older adult clusters in Mississauga and 
recommend potential changes to policy



Older adult clusters

• Concentrations of facilities and services 
that:

– Enhance opportunities for health, 
participation and security in order to 
improve quality of life as people age 

– Are easily accessed by car or transit, and 
are internally pedestrian-friendly



Guiding principle

Isolated, stand alone residences, services and facilities will be 
discouraged.

Goal 4.3

The City will encourage the clustering of older adult vital services 
on established transit routes and in accessible locations.

Goal 4.2

Vital services will be concentrated in nodes or pockets across the 
City. The definition of vital services will include: medical 
practitioners, pharmacies, groceries, community 
organizations, libraries, and leisure programs and services.

Goal 4.1

City of Mississauga Older Adult Project - Principle #4:
Complete neighborhoods benefit older adults



Map of Nodes & Corridors



Map of Nodes & Corridors



Map of Nodes & Corridors



Hardware recommendations



Outdoor infrastructure

• Planning and Building should incorporate 
provisions for additional built-form items 
into section 3.13 of the Mississauga Plan.



Street with no benches 
photo



Outdoor infrastructure

• Parks and Recreation should focus future 
green-space development on pocket 
parks.



Green space map



Outdoor infrastructure

• Engineering and Works should encourage 
streetscape amenities and other 
provisions in nodes and corridors that lack 
large-scale infrastructure, to make them 
more accommodating to older adults for 
secondary uses.
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Indoor infrastructure

• Business Services should implement a 
certification scheme to encourage 
infrastructure best practices in shopping 
centres, including physical amenities and 
training programs.
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Service facilities

• Planning and Building should broaden 
the “Community/Cultural” zoning 
definition to allow community centres to 
deliver social, recreation, commercial, 
cultural, and health services vital to older 
adults.
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Service facilities

• Planning and Building should broaden 
the “Community/Cultural” zoning 
definition to allow community centres to 
deliver social, recreation, commercial, 
cultural, and health services vital to older 
adults.
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Housing

• Planning and Building should ensure that 
the Mississauga Plan provides for medium-
and high-density housing in clusters and 
along corridors.



Housing map



Housing

• The City should offer Section 37 benefits in 
exchange for amenities targeted at older 
adults.
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Housing

• The City should coordinate with Peel 
Living to make clusters priority locations 
for new affordable housing development.



Affordable housing map



Affordable housing map



Transportation

• Mississauga Transit should orient service 
around destination hubs, and maintain 
relatively high service frequency during 
off-peak hours.
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Transit map



Transit map



Transportation

• Mississauga Transit should initiate a pilot 
study of community transit serving 
clusters and surrounding residential areas.



Software recommendations



Information distribution and 
communication

• The City should offer “Active Mississauga”
and similar publications in large print, in 
multiple languages, and by mail.



• The Communications Office should 
establish information kiosks throughout 
each cluster that highlight municipal 
services offered.

Information distribution and 
communication



Malton kiosk photo



• The City should brand clusters as older-
adult destinations, and group information 
by cluster in service directories and similar 
publications.

Information distribution and 
communication



Social activities

• The Parks and Recreation Department 
should schedule events for older adults 
during the evening – in addition to the 
late morning and early afternoon – to 
appeal to working seniors.



Social activities

• The Communications Office should create 
a directory of social activities and 
disseminate it within clusters on a regular 
basis.



• Corporate Services should maintain a 
database of part-time volunteer and paid 
opportunities for older adults, and 
distribute it at kiosks and through targeted 
mailings.

Training, support, and volunteer 
programs



• Corporate Services and community 
organizations should work together to 
establish a training program for older 
adults in the process of retirement.

Training, support, and volunteer 
programs



Implementation process

• Community Services should strike and 
lead an inter-departmental committee 
responsible for coordinating the 
development of clusters.



Structure Diagram



Implementation process

• The committee should conduct detailed 
site analysis of the targeted nodes to 
determine site-specific priorities and 
timelines.



Implementation process

• The committee should consider which 
aspects of cluster development should be 
applied throughout the City.



Goodbye photoPlanning for older age
clusters in Mississauga

Questions?
Comments?


