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FAQ

southcommonleisurepool

Maijor lifecycle & replacement upgrades

Why is the City renovating South Common Pool?
o Capital lifecycle replacement program to improve energy & functional efficiency
¢ Replacement of various mechanical systems to address current air and water quality issues
¢ Additional finishes work to improve customer experience
e Maintain the high level and quality customer service our clients expect

When is South Common Pool expected to close?

The pool will be closed on April 20" re-opening mid-September 2013. We appreciate our clients’ patience
during this renovation period. We are happy to assist customers in finding alternative locations for public swims
and programs during this short-term disruption.

Will the entire community centre be closed?
No. Only the pool area will be affected and closed to the public. All programs and rentals at the South
Common Community Centre and Library will continue as scheduled.

Is the city providing alternate locations for programs like or similar to those offered at South Common
Pool?

This spring and summer, other indoor and outdoor pool locations are able to accommodate South Common
Pool customers for public swims, aquatic exercise and learn to swim programming. Our customer service and
aquatic staff would be pleased to provide information and assistance in finding alternative locations for you.

This summer, visit David Ramsey Outdoor Pool at 2470 Thornlodge Dr. for swim lessons, aquatic exercise
programs and public swimming. The outdoor pool will be open June 15" until September 1, 2013. Please see
customer service for location and program details.

Please note, customers with fithess and pool memberships will continue to have access to pools and fitness
centres located in city facilities within Mississauga.
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Some customers have a one year fithess membership or pool pass and South Common is the only
facility they want to use. Can they cancel their membership without penalty?

Fitness memberships and pool passes are portable and may be used at other community fithess centres and
pools located within the city. For these reasons, customers who wish to cancel will be required to pay the
cancellation fee.

Who is paying for this renovation?

The City of Mississauga planned for this expenditure in its capital budget. The city routinely reviews and
assesses where and how facilities need to be renovated to ensure that mechanical systems as well as
program facilities are cost-effective, efficient, safe, comfortable and accessible to residents.

Will the parking lot be closed?
Part of the west parking lot may be closed for a period of time. Alternate parking will be located at the east
overflow parking lot.
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