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DATE: August 28, 2012 

TO: Chair and Members of Planning and Development Committee 
Meeting Date:  September 17, 2012 

FROM: Edward R. Sajecki 
Commissioner of Planning and Building 

SUBJECT: Establishment of a Malton Business Improvement Area (BIA) 
WARD 5 

 
 
RECOMMENDATION: 1. That the report titled “Establishment of a Malton Business 

Improvement Area (BIA)” dated August 28, 2012 from the 
Commissioner of Planning and Building, be received. 

 
2. That the City Clerk give notice to all commercial and industrial 

property owners defined under the Municipal Act, 2001, within the 
proposed BIA boundary, of City Council’s intention to enact a  

 by-law to establish the boundaries of the Malton BIA as shown on 
Appendix 4. 

 
 
REPORT 
HIGHLIGHTS: 

 A letter dated June 19, 2012 was submitted to City Council by the 
Malton BIA Steering Committee stating their interest in starting up
a BIA and requesting that a report be prepared to begin the 
necessary work to establish a BIA. 

 The boundary proposed by the Malton BIA Committee is 
generally acceptable, with the exception of three properties. 
Appendix 4 shows the staff recommended boundary for the 
Malton BIA. 
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 The next step is for the Office of the City Clerk to notify owners in 
all prescribed business property classes, as defined under the 
Municipal Act, 2001, within the proposed BIA boundary. 

 
 
BACKGROUND: On February 7, 2012, April 12, 2012, and June 19, 2012, Ward 5 

Councillor Bonnie Crombie hosted meetings with local businesses to 
discuss the benefits of a Business Improvement Area (“BIA”) and to 
begin the process of forming a BIA in Malton. 
 
At the last meeting, a Steering Committee was formed and in a letter, 
dated June 19, 2012 (see Appendix 1) the Malton BIA Steering 
Committee outlined their interest in establishing a BIA in Malton.  
They requested that the boundaries of the Malton BIA include 
businesses along Airport Road, Derry Road, and Goreway Drive, as 
shown on Appendix 2. 
 
On June 20, 2012, City Council considered the letter dated June 19, 
2012 from the Malton BIA Steering Committee, and adopted 
Resolution 0157-2012 as follows: 
 
“1. That the letter dated June 19, 2012, from the Malton Business 

Improvement Association (BIA) Steering Committee regarding a 
proposed BIA in Malton, be received for information; and 

 
2. That the letter dated June 19, 2012, from the Malton Business 

Improvement Association (BIA) Steering Committee  regarding a 
proposed BIA in Malton be referred to the Planning and Building 
Department to report back to Planning and Development 
Committee.”  

 
On July 23, 2012, additional information was submitted on behalf of 
the Malton BIA Steering Committee outlining the short-term and 
long-term goals, and objectives of the Malton BIA (see Appendix 3). 
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Legislative Requirements 
All policies, by-laws or constitutional provisions established by the 
City and the BIA must be consistent with legislative requirements 
outlined in the Municipal Act, 2001 (“the Act”) s. 204 to 215 and 216.
 
The Act provides that the City may designate an area as an 
improvement area and may establish a board of management.  The 
board of management is a local board of the municipality for all 
purposes and is subject to various regulatory responsibilities and 
obligations. 
 
In accordance with the Act, the City must pass a by-law to designate a 
BIA, and before such a by-law can be passed, notice of City Council’s 
intention to pass a by-law must be sent to every person who, on the 
last returned assessment roll, is assessed for rateable property that is in 
a prescribed business property class which is located in the proposed 
improvement area.  It is the responsibility of the property owners to 
provide a copy of the notice to their tenants.  If written objections to 
the by-law are received within 60 days, signed by at least one-third of 
the persons entitled to a notice and representing at least one-third of 
the taxes levied for purposes of the general local municipality levy on 
rateable property in all prescribed business property classes in the 
proposed BIA, then the Act prohibits enactment of the by-law. 

 
 
COMMENTS: BIA Boundary as Proposed by the Steering Committee 

The proposed BIA area consists of commercial and general industrial 
uses as shown on Appendix 2.  Commercial uses are predominantly 
located on the west side of Airport Road, on the north side of Derry 
Road East (between the area west of Airport Road and Goreway 
Drive), on the south side of Derry Road East (between Goreway Drive 
and Rexwood Road), and on the east side of Goreway Drive. 
 
The proposed boundary captures larger commercial sites such as the 
mixed use plazas along Airport Road and Goreway Drive, and the 
Westwood Mall.  A few general industrial sites have been included in 
the boundary and are located in pockets along Airport Road and along 
Derry Road East. 
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BIA Boundary as Recommended by City Staff 
The proposed BIA boundary was reviewed to determine its merits 
based on the inclusion of commercial locations, potential for 
commercial conversions or redevelopment, and provision for a 
contiguous BIA boundary. 
 
City staff generally agree with the boundary proposed by the Malton 
BIA Steering Committee for the following reasons: 
 

 along Airport Road, a majority of commercial sites such as the 
Punjab Centre and plazas are located on the west side.  The 
buildings located between Thamesgate Drive and Derry Road East 
are visible from the street and have building entrances which front 
onto the corridor; 

 

 along Derry Road East, most of the sites are largely commercial.  
Derry Road East serves as an important connection between 
Airport Road and Goreway Drive, forming a continuous link for 
the BIA; and 

 

 along Goreway Drive, there are sites with various retail uses, such 
as the Westwood Mall and multi-tenant plazas located on the east 
side of Goreway Drive.  Goreway Drive has the potential to create 
a more pedestrian-friendly environment.  Properties on the west 
side of Goreway Drive have been included to provide for a 
continuous east-west side of the BIA boundary.  Although the west 
side of the corridor is largely residential with few commercial 
sites, there is the potential that this area may redevelop for 
commercial uses in the future. 

 
It is recommended that the property located at the northeast corner of 
Goreway Drive and Derry Road East not be included in the BIA 
boundary.  This site is designated “Residential High Density” in 
Mississauga Official Plan (2011), with no commercial uses, and it is 
occupied by three10-storey residential condominium buildings, 
consisting of over 350 residential units. 
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The two properties located on the north side of the Canadian National 
Railway, west of Airport Road are suggested for inclusion in the BIA 
boundary given that the properties have access from Airport Road and 
are designated “Mixed Use” in Mississauga Official Plan (2011). 
 
Appendix 4 presents the staff recommended boundary for the Malton 
BIA. 
 
Mississauga is committed to assisting the Malton community in 
establishing a BIA.  The City recognizes the many benefits of business 
improvement areas and has provided staff support to existing BIAs 
from various City divisions including Policy Planning, Financial 
Services, Office of the City Clerk, and Legal Services.  Support for a 
BIA is also provided by other organizations such as the Ontario 
Business Improvement Area Association (OBIAA). 
 
 

STRATEGIC PLAN: The establishment of a Malton BIA aligns with the following goals 
and actions of the City’s Strategic Plan: 
 
CONNECT:  Completing our Neighbourhoods 

 Develop Walkable, Connected Neighbourhoods 

 Built Vibrant Communities 

 Nurture “Villages” 
 
PROSPER:  Cultivating Creative and Innovative Businesses 

 Meet Employment Needs  
 
 
FINANCIAL IMPACT: Not applicable. 
 
 
CONCLUSION: City staff are in general agreement with the proposed Malton BIA 

boundary, as outlined by the Malton BIA Steering Committee, with 
the exception of two revisions.  The boundary recommended by staff 
for the Malton BIA is shown on Appendix 4. 
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The Municipal Act, 2001 establishes the requirements for City Council 
to deal with a request to establish a BIA boundary.  To obtain the 
position of the business community within the recommended BIA, the 
City should initiate the statutory process required to implement the 
Malton BIA designation. 

 
 
ATTACHMENTS: APPENDIX 1:Letter from the Malton Business Improvement 

Association Steering Committee, dated June 19, 2012 
 APPENDIX 2:Proposed Malton BIA Boundary (Map) 
 APPENDIX 3:Goals and Objectives of the Malton BIA 
 APPENDIX 4:Recommended Malton BIA Boundary (Map) 
 
 
 
 
 
 

Edward R. Sajecki 
Commissioner of Planning and Building 

 
Prepared By:  Karin Phuong, Policy Planner 

 
K:\PLAN\POLICY\GROUP\2012 Special Projects\Malton BIA\CorporateReport_September 17, 2012 to PDC\Malton BIA_Corporate Report_PDC 
September 17, 2012.doc 
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APPENDIX 3 
 

Goals and Objectives of the Malton BIA 
(Malton BIA Steering Committee) 

 
 
The goals of instituting a Malton BIA are the following: 
 
1. Beautify and unify the business areas in the Malton Community; 
2. Make Malton a business destination and promote further economic development in the area; 
3. Foster a healthy, accessible and attractive business environment; and 
4. Increase the capacity in the community by making connections between local business and 

community groups. 
 
Subsequent short-term (one-year plan) and long-term (2-5 year plan) objectives have been 
affirmed by the Steering Committee as follows: 
 
Short-Term Objectives (Year 1): 

 install new entrance signs to the Malton business districts; 

 develop a website informing people about the Malton business community; 

 foster relationships with local community groups, including the Malton Festival; and 

 develop a branding for Malton, including a logo. 
 
Long-Term Objectives (Years 2 to 5) 

 hang welcoming banners and signs along the BIA boundaries; 

 install benches, flower planters and other streetscape architecture; 

 promote the Malton community and its businesses to Mississauga and the wider regional 
community; and 

 investigate ways to improve and beautify existing privately owned businesses within the BIA 
boundary. 
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