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DATE: April 24, 2012 

 

TO: Chair and Members of Planning and Development Committee 

Meeting Date:  May 14, 2012 

 

FROM: Edward R. Sajecki 

Commissioner of Planning and Building 

 

SUBJECT: Sign By-law 0054-2002, as amended 

Sign Variance Applications 

 

 

 

RECOMMENDATIONS: That the Report dated April 24, 2012 from the Commissioner of 

Planning and Building regarding Sign By-law 0054-2002, as 

amended, and the requested seven (7) Sign Variance Applications 

described in Appendix 1 and 7 of the Report, be adopted in 

accordance with the following: 

 

 

1. That the following Sign Variances be granted: 

 

(a) Sign Variance Application 11-07139 

Ward 1 

Pioneer 

150 Lakeshore Rd. E. 

 

To permit the following: 

 

i) One (1) gas bar canopy with a 50% copy area. 
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ii) One (1) fascia sign located on the east building 

elevation which does not face a street line or gas 

pumps. 

 

(b) Sign Variance Application 11-00285 

Ward 5 

401 Dixie Automall 

5500 Dixie Rd. 

 

To permit the following: 

 

i) Two (2) ground signs with a setback of 0.6m (2.0 

ft.) from a driveway entrance or exit. 

 

(c) Sign Variance Application 12-00185 

Ward 5 

Target 

5570 Explorer Dr. 

 

To permit the following: 

i) A third fascia sign located on the south 

elevation between the limits of the top floor and 

the parapet. 

 

(d) Sign Variance Application 12-00475 

Ward 9 

1215 Meadowpine Blvd. 

Meadowpine Blvd. 

 

To permit the following: 

 

i) Three (3) additional ground signs fronting 

Meadowpine Blvd. 

 

(e) Sign Variance Application 11-07100 

Ward 10 

Sherwood Park Management 

3375 Thomas St. 
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To permit the following: 

 

i) Sixteen (16) non-illuminated projecting signs. 

 

ii) Two (2) fascia signs located above the upper 

limits of the first storey. 

 

iii) Two (2) fascia signs per business with a total 

sign area of 0.8m
2
 (8.7 ft

2
). 

 

iv) Two (2) ground signs located at the complex 

entrances each with a sign area of 1.3m
2
 (14.4 

sq. ft.). 

 

      

2. That the following Sign Variances not be granted: 

 

(a) Sign Variance Application 12-00238 

Ward 10 

Viva Retirement Communities 

5575 Bonnie St. 

 

To permit the following: 

 

i) Four (4) banner signs attached to the fence 

fronting Thomas St. 

 

(b) Sign Variance Application 11-03917 

Ward 11 

T-Zone Vibration Health Technology 

13 Main St. 

 

To permit the following: 

 

i) One (1) fascia sign with a sign area equal to 

22.7% of the building face, 57 sq. m. (60 sq. ft.). 
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BACKGROUND:  The Municipal Act states that Council may, upon the application of 

any person, authorize minor variances from the Sign By-law if in 

the opinion of Council the general intent and purpose of the 

By-law is maintained. 

 

 

COMMENTS:  The Planning and Building Department has received seven (7) 

Sign Variance Applications (see Appendices 1 to 7) for approval 

by Council.  The applications are each accompanied by a summary 

page prepared by the Planning and Building Department which 

includes information pertaining to the site location; the applicants 

proposal; the variance required; an assessment of the merits (or 

otherwise) of the application; and a recommendation on whether 

the variance should or should not be granted. 

 

 

FINANCIAL IMPACT: Not applicable. 

 

 

CONCLUSION:  Council may authorize minor variances from Sign By-law 0054-

2002, as amended, if in the opinion of Council, the general intent 

and purpose of the By-law is maintained.  Sign By-law 0054-2002, 

as amended, was passed pursuant to the Municipal Act.   In this 

respect, there is no process to appeal the decision of Council to the 

Ontario Municipal Board, as in a development application under 

the Planning Act. 

 

 

ATTACHMENTS:  Pioneer 

 Appendix 1-1 to 1-8 

 

401 Dixie Automall 

 Appendix 2-1 to 2-7 

 

Target 

 Appendix 3-1 to 3-6 

 

 Meadowpine Blvd. 

 Appendix 4-1 to 4-7 
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Sherwood Park Management 

 Appendix 5-1 to 5-13 

 

Viva Retirement Communities 

 Appendix 6-1 to 6-6 

 

T-Zone Vibration Health Technology 

 Appendix 7-1 to 7-6 

 

  

 

 

 

 

 

 Edward R. Sajecki 

 Commissioner of Planning and Building 

 

 Prepared by: Darren Bryan, Supervisor Sign Unit 

 

 

 

 

 
K:\pbdivision\WPDATA\PDC-Signs\2012 PDC Signs\May14_12sign variance.doc 



  APPENDIX 1-1  

 
 

SIGN VARIANCE APPLICATION REPORT 
Planning and Building Department 

 
April 24, 2012 
 
FILE: 11-07139 
 
RE: Pioneer 
 150 Lakeshore Road East - Ward 1 

 
 
The applicant requests the following variance to section 13 of the Sign By-law 0054-2002, as 
amended. 
 

Section 13 Proposed 

Service station gas bar canopy permits 100% 
of the canopy of which only a maximum of 
20% may be "copy" area. 

One (1) gas bar canopy sign with a 50% 
"copy" area. 

Service station commercial undertaking 
permits 20% of a wall facing a street line or 
gas pumps. 

One (1) fascia sign on the east elevation not 
facing a street line or gas pumps. 

 
COMMENTS: 
 
The service station canopy on the subject property is oriented perpendicular to the street resulting 
in a smaller than typical canopy area facing the street. The proposed copy area of the sign is 
similar in size to most gas company corporate signage; therefore Planning and Building 
Department finds the variance acceptable from a design perspective. 
 
The proposed fascia sign for the car wash building faces a parking area and the stacking lane 
entrance for the car wash, and fits well within the design of the building. The Planning and 
Building Department therefore finds the variance acceptable from a design perspective. 
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SIGN VARIANCE APPLICATION REPORT 
Planning and Building Department 

 
April 24, 2012 
 
FILE: 12-00285 
 
RE: 401 Dixie Automall 
 5500 Dixie Road -Ward 5 

 
 
 
The applicant requests the following variance to section 16(5) of the Sign By-law 0054-2002, 
as amended. 
 

Section 16(5) Proposed 

A ground sign shall not be located within 3 
metres of a driveway entrance or exit. 

Two (2) ground signs with a proposed setback 
of 2 feet from a driveway entrance or exit.  

 
 
COMMENTS:  
 
The proposed ground signs are replacing existing multi-tenant signs in the same locations and 
will be using the existing sign bases. The proposed signs are located on driveway islands for 
roads internal to the site, and are set back from the property line to maintain sight lines at 
intersections. In this regard, the Planning and Building Department finds the variance acceptable 
from a design perspective. 
 
 
 
 
 
 
 
 
K:\pbdivision\WPDATA\PDC-Signs\2012 PDC Signs\12-00285\01-report.doc-AM 



APPENDIX 2-2



APPENDIX 2-3



A
PPE

N
D
IX
2-4

N



A
PPE

N
D
IX
2-5

N
O
R
TH

LOCATION OF PROPOSED
GROUND SIGN A



APPENDIX 2-6

NORTH

LOCATION OF PROPOSED
GROUND SIGN B



A
PPE

N
D
IX
2-7

SIGN B

SIGN A
REVERSE SIDE
OF BOTH SIGNS

PAGE
1 OF 8

EACH SIGN
SIGN FACE AREA
=13.09 sq. m
PER SIDE



                                                                                                                                 APPENDIX 3-1  
 

 
 

SIGN VARIANCE APPLICATION REPORT 
Planning and Building Department 

 
April 24, 2012 
 
FILE: 12-00185 
 
RE: Target 
 5570 Explorer Drive – Ward 5 

 
 
The applicant requests the following variance to section 13 of the Sign By-law 0054-2002, as 
amended. 
 

Section 13  Proposed 

An office building over three (3) storeys in 
height shall be permitted two (2) additional 
fascia signs per building located between the 
limits of the top floor and the parapet. 

A third fascia sign located on the south 
elevation between the limits of the top floor and 
the parapet. 

 
COMMENTS: 
 
The office building is shared with Pepsico. The building currently has a Pepsico fascia sign, 
(permit #11-5069) and a Target fascia sign (permit #11-6827) on the upper limits of the top floor 
on the north elevation facing Highway 401. 
 
The proposed sign variance is for a Target fascia sign on the south elevation between the upper 
limits of the top floor and the parapet. The proposed sign is in character for the area as there are 
neighbouring buildings with signage on two elevations. The proposed sign is in scale with the 
building and will act as an identifier for individuals approaching the building from the south. The 
Planning and Building Department therefore finds the variance acceptable from a design 
perspective. 
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  APPENDIX 4-1  

 
 

SIGN VARIANCE APPLICATION REPORT 
Planning and Building Department 

 
April 24, 2012 
 
FILE: 12-00475 
 
RE: Meadowpine Boulevard 
 1215 Meadowpine Blvd  -  Ward 9 

 
 
The applicant requests the following variance to section 13 of the Sign By-law 0054-2002, as 
amended. 
 

Section 13 Proposed 

Permits one ground sign per street line.  Three (3) additional ground signs fronting 
Meadowpine Blvd. 

 
COMMENTS: 
 
There is one (1) existing ground sign along Meadowpine Boulevard, located at the west entrance 
to the site. The requested variance is to allow a second ground sign along Meadowpine 
Boulevard, at the east entrance. The property has two buildings with separate addresses and two 
separate entrance driveways. The two signs identify the addresses of buildings and direct visitors 
and emergency vehicles to the appropriate building.  
 
The other two (2) ground signs are internal directional signs for vehicle movement through the 
site. All proposed and existing signs have a consistent design and are compatible with the 
streetscape of the area. The Planning and Building Department therefore finds the variance 
acceptable from a design perspective. 
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                                                                                                                                 APPENDIX 5-1  
 

 
 

SIGN VARIANCE APPLICATION REPORT 
Planning and Building Department 

 
April 24, 2012  
 
FILE: 11-07100 
 
RE: Sherwood Park Management 
 3375 Thomas St. – Ward 10 

 
 
The applicant requests the following variance to Sections 4 and 12 of the Sign By-law 0054-
2002, as amended. 
 

Section 4(6)(f)   Proposed 

A projecting sign is not expressly permitted 
in a residential area. 

Sixteen (16) non-illuminated projecting signs 

Section 12 Proposed 

A fascia sign in a residential area shall be 
erected no higher than the upper limit of the 
first storey of a building. 

Two (2) fascia signs located above the upper 
limits of the first storey. 

A fascia sign in a residential area for a 
business use shall not exceed a maximum 
sign area of 0.4m2 (4.3 ft2) 

Two (2) fascia signs per business with a total 
signs area of 0.8m2 (8.7 ft2). 

A ground sign in a residential area for a 
business use is permitted a maximum sign 
area of 0.75m2 (8.0ft2). 

Two (2) ground signs located at the complex 
entrances each with a sign area of 1.3m2 
(14.4ft2). 

 
COMMENTS: 
 
The proposed signs are for live/work units. These units were designed with residential facades 
which made it difficult for the owners to provide their typical commercial retail signage. We 
have met several times with the applicant and the Ward Councillor to develop a signage package 
for the live/work units which will be consistent, respect the design of the development, street and 
provide the business owners with sufficient signage to identify their business. In this regard, the 
Planning and Building Department is satisfied with the signage package and therefore have no 
objections to the variances from a design perspective. 
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  APPENDIX 6-1  

 
 

SIGN VARIANCE APPLICATION REPORT 
Planning and Building Department 

 
April 24, 2012 
 
FILE: 12-00238 
 
RE: Viva Retirement Communities 
 5575 Bonnie St. - Ward 10 

 
 
The applicant requests the following variance to section 4(6) of the Sign By-law 0054-2002, 
as amended. 
 

Section 4(6) Proposed 

Banner signs are specifically prohibited.   Four (4) banner signs located on the fence 
fronting Thomas Street. 

 
COMMENTS: 
 
The proposed banner signs are to be attached to the fence surrounding the multi tenant residential 
property. The permanent banner signs are not within the intent of the Sign By-law and do not 
have design merit. The Planning and Building Department therefore cannot support the variance, 
as it would set an undesired precedent for other similar properties throughout the City. 
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SIGN VARIANCE APPLICATION REPORT 
Planning and Building Department 

 
April 24, 2012 
 
FILE: 11-03917 
 
RE: T-Zone Vibration Health Technology 
 13 Main Street  -  Ward 11 

 
 
The applicant requests the following variance to section 13 of the Sign By-law 0054-2002, as 
amended. 
 

Section 13 Proposed 

The sign area of a fascia sign in the special 
district of Steetsville shall  not exceed 15% of 
the building face of the first storey.  

One (1) fascia sign with a sign area equal to 
22.7% of the building face, 57 sq. m. (60 sq. 
ft.). 

 
COMMENTS: 
 
Sign Unit staff investigated this sign in response to a complaint regarding the illumination. As a 
result of the investigation, it was determined that the sign was erected without the required 
permits pursuant to the The Building Code Act and Sign By-law and a Notice of Contravention 
was issued to obtain the necessary permits. The owner has submitted applications in an effort to 
legalize the existing sign. 
 
Although the concern regarding the illumination has now been rectified, the Planning and 
Building Department request the sign be revised to reflect the architectural style of the historical 
Streetsville area. 
 
For these reasons, the Planning and Building Department cannot support the requested variance. 
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